Supersonic Boom 2017
Stall Holder Evaluation Feedback

Number of Completed Evaluation Forms Returned | 16
1. Were you happy with your stall's location?
Yes
Comments: "Wind kept taking everything off table, could of done with side on location."

"Next to the stage so very loud."
"Would have preferred to be at the entrance.”
"Really good tables & chairs."
"Great to be located close to partner agencies in relation to signposting and cross
working."
"Was nice to be grouped with SLF and near the police as we work with them."

2. Were you happy with your business?

Yes

Comments: "Not enough custom."
"Very quiet for me today - only had 2 sales."
"Due to our location we were at the bottom."
"The table and the space given worked well."

3. Were you satisfied with the customers?
[ ves | 94% | | No | 6% |
Comments: "When | had them."

"They took the mats. That is good."
"A large variety of people came to look at the stall."

4, Did everything go well?
Yes
Comments: "Again not enough custom and too small to be noticed."

"It was too windy so everything kept blowing away (nothing that you could do about
that.)"
"Very well organised."

5. Would you repeat your business here again in future?

| Yes | 94% | | nNo | 6% |




Comments: "Absolutely! We've had a lovely afternoon!"
"Better location."
"Great opportunity to work with colleagues from the police and district council and
share fun activities as well as joint working."
"Hoping to attend next year."

6. Did you get enough facilities for your stall?
Yes
Comments:

7. Would you recommend Supersonic Boom to a friend/colleague?

[ ves | 94% | | nNno | 6% |

Comments: "Too expensive."

8. What changes to the event would you consider?

Comments: "None - | thik you've done a great job."
"What about a dog show?"
"No, everything was fine."
"None."
"Make things more worth money."
"More rubbish bins for customers, | took lots of rubbish for them."
"N/A"

9. What did you like about Supersonic Boom?

Comments: "Lovely people - friendly staff. Really well organised."
"Very well done, a great day out."
"The atmosphere was good. The music from the bands was very good."
"Good family atmosphere."
"The music."
"Diversity of stalls + performers + a sense of community spirit."
"The weather, atmosphere."
"Free family day."
"Well organised."
"The variety of music. Very talented young people."
"Well organised and attended."
"A really good opportunity to reach a diverse cross section of the community — one
parent had been there for 4 hours and had only planned to come for one, she said
that her and the children had really enjoyed it. This is a parent who struggles with
crowds and social activities so this was AMAZING!!"

"A selection of stalls and nice to see local people/businesses getting involved."

10. What was your overall experience of Supersonic Boom out of 10?



1 2 3 4 5 6 7 8 9 10
0% 6% 0% 0% 6% 13% 0% 6% 13% 56%
"Only because of weather - had to keep packing things away as blowing off + holding
Comments:

on to gazebo and too close to stage so couldn't speak to any customers."

"Next year lets hope we have the sunshine and no high wind. Otherwise good
weather, chilled community event. Very nice vibe."

"A nice turn out of people, and a great day, thanks."

"Fab event — well done to Mark, the Youth Council and everyone else involved! Bring
on 2018! )"




